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OVERVIEW 

This Change Proposal was raised by an Energy Supplier on behalf of a Gas Transporter (GT) to 

provide a secure means of transfer for queries or escalations between GTs and Energy 

Suppliers.  The Proposer recognises that the queries and escalations are likely to be cross-

code rather than limited to REC processes.  
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BACKGROUND 

1 SUMMARY 

When the Secure Data Exchange Service (SDES) was developed, before migration to the REC, 

GTs were not included as they were deemed out of scope as their main interactions were with 

Shippers rather than Energy Suppliers. The Uniform Network Code (UNC) does provide the 

Contact Management Service (CMS) but this facilitates queries between Xoserve and gas 

industry participants, not GTs.  However, more recently, it has become clear that GTs do send 

queries directly to Energy Suppliers, including Meter Point Reference Number (MPRN) level 

data, so there is a requirement for a secure means of transferring the data. The main current 

means of transferring data is via email which may or may not be secure and can be inefficient 

as there is no central list of contacts. 

 

2 PROBLEM STATEMENT 

Energy Suppliers and Distribution Network Operators (DNOs) moved to SDES to ensure all 

communications were in a secure portal, with SLAs and for GDPR reasons. GTs do not have 

access to this portal, and were not considered during the implementation of the system. As 

such, communications are not being sent as securely as possible. 

 

3 IMPACTS 

 

 

4 CROSS-CODE IMPACTS 

This change will be discussed at Cross Code Steering Group (CCSG) to determine if there are 

any cross-code impacts. 
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5 PROPOSAL PLAN 

Milestone Activity From To 

Definition   24-Mar-25 31-Aug-25 

 Solution Development March April 

 Party Impact Assessment April April 

 Solution Refinement April May 

 Service Provider Impact Assessment May August 

 

The Code Manager is only providing a plan as far as Service Provider impact assessment at 

this time, as the outcome of that impact assessment will be used to inform the further stages 

and timelines of the plan. 

 

6 PRIORITY STATUS AND URGENCY 
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7 APPENDIX 

 

CHANGE PROPOSAL Link 

 

8 GLOSSARY 

 

TERM DEFINITION 

Energy Supplier 
means a person which is either or both an Electricity Supplier and/or a 

Gas Supplier. 

Gas Transporter 
means a person holding a Gas Transporter Licence which requires that 

person to become a Party to this Code. 

Secure Data Exchange 

Portal (SDEP) 

means the portal of that name which forms part of the Secure Data 

Exchange Service. 

Secure Data Exchange 

Service (SDES) 
means the service described in the SDES Service Definition. 
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